Case Study

NETWORK INSTALLATION

Autoscribe Ltd

Client Profile

Autoscribe Informatics is an international software developer, providing
industry leading database management applications. The UK office
contains approximately 25 people and being a software house, the
requirements and IT infrastructure are fairly complex.

The Challenge

Net Technical Solutions was engaged by Autoscribe when, following
plans for immediate expansion, they secured new office premises

at fairly short notice. The move required careful planning within
tight timescales and involved not only moving their IT network and
infrastructure but also provisioning connectivity and telephony.

Our Solution

As soon as we were told where their new location was to be, we
ordered and fast-tracked PSTN lines, with simultaneous Fibre Internet
provision for both Voice & Data. On the move date, the existing cabinet
was dismantled and reassembled in the new location by 1.30pm with
key employees up and running immediately. Day two saw the old
telephone number re-diverted, phones deployed on desks and network
snagging completed, all with minimum fuss and bother.

Net Technical Solutions Ltd
www.ntsols.com

01252 235 235
sales@ntsols.com

The Qutcome
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365, remote access into the school has been vastly improved and

each project has been delivered on time and in budget with full
documentation/handover.

‘ ‘ Under a tight timeline we turned to Net
Technical Solutions for assistance in moving all
IT equipment to our new premises.

The process was handled incredibly well
and with the utmost care, having us back up and
running within a few hours. The following day
the cloud-based phone system was successfully
installed, completing the technical aspect
of our move. A big thank you to Net Technical
Solutions! , ,

Steve Boother , Autoscribe Ltd

Technologies and Services Employed
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