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Case Study

Woking High School 
Client Profile
Woking High School is a coeducational secondary school 
located in the Horsell area of Woking, Surrey. The school has 
approximately 1200 pupils between the ages of 11-16 and has 
held specialist Technology College status since 2004, converting 
to become an academy in 2013.

The Challenge
Net Technical Solutions was engaged in June 2013 to provide Network 
Support services to complement the existing on premise IT resource. 
At this time the school operated around a dozen physical servers which 
served the user base of 150 staff and 1200 students. The infrastructure 
was creaking both in terms of hardware and software, with many of the 
servers still running Windows Server 2003, no disaster recovery plan in 
place and 100Mb switching equipment which was over 10 years old.

Our Solution
Armed with a thorough understanding of the network, we listened to the 
school’s plans and strategy then offered a detailed proposal for a phased 
upgrade of infrastructure over 2-3 years. Phase 1 replaced all switching 
infrastructure enabling staff to benefit from gigabit network speeds, 
Phase 2 saw critical servers virtualised and data storage streamlined 
and replicated off site whilst Phase 3 virtualised the remaining servers 
and enabled automatic failover for full disaster recovery.

The Outcome
Since completing the project and with a stable infrastructure now 
in place, Woking High School has moved forwards in many ways. 
Exchange has been replaced with Office 365, remote access into the 
school has been vastly improved and each project has been delivered 
on time and in budget with full documentation/handover.

“  The level of cooperation, flexibility and 
trust you offered so we could proceed within                   
our budget showed real commitment to our         
school and the future business relationship. 

We enjoy excellent relationships with every 
member of Net Technical staff we have 
encountered and the improvements have had a 
tangible impact on the way we work.

We rarely spend time fighting fires anymore but 
can focus instead on delivering a really good 
service to our school population.  ”  Erica Wiczling, Network Manager, Woking High School.

Technologies and Services Employed

 • IT Network Support 

 • HP Ethernet Switching with VLAN

 • Microsoft Windows Server for Education

 • VMWare Essentials for Education

 • Veeam Backup Essentials Standard

 • Fujitsu Primergy RX Servers

 • Fujitsu Celvin NAS Storage


